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Name of company covered by this certification: Global Teldata LLC

Form 489 Filer ID: 826550
Name of signatory: Mark Lieberman
Title of signatory: Chief OPerating Officer

I, Mark Lieberman , certify, that Y am an,offiger pf the compsny named
above, and aoting as ar adeht of ‘thé company, that I have ‘personal
knowlgdge that the weompany Has established operating procedunes that
ary aﬁéquaﬁé to ensure conpliafce with the Commission's CPNI 'rules. See
47.C,E.R. 8: 64.2001 et seq.

Attached to this certification is an accompanying statement éxplaining
how the company's procedures ensure that the company is in

eompliance with the requirements set forth in section 64.2001 et seq.
of the Commission's rules .

Thé comparny has nst takén any abtiops.(pEGbE9dings ingtituted or
pebitions filed by a cdoipany at either skate commissiens, the! court
syStem, or at the Commission against data brokers) agains® data brokets
in the past year. Compatiies must report on any information that they
have with respect to the Proceszes pretexters are Using tg at empt to
acwess CPNI , and what steps companies are taking to protect CENI,

The cémpany has ndt regeived any customérfcomplaints in the past year
coricerning the unauthorized release of CENT.
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How Global Teldata's procedures ensure that the company is in comphance w:th the
requirements set forth in sectlon 64.2001 &t Seq. of the Commission's rules

¢ Global Telddta does not release custormer information to law enforcement agencies withouit
specific approval of Chief Operating Officer. Whenever this has been done, It was in response
to a verified court ordered subpoena. ‘

|

* Global Teldata does not release customer information for any marketing purﬂl:oses to outside

companies under any conditions.

* Global Teldata releases customer information to customers over the phone Jnly upon
verificdtion of identification. If we are mailing information, we mail it only to the address on
the customer's record unless the customer has specifically asked us to do othbrwise. Ifhe
malkestsuchaTequest, them he must be a properly identified subscribet. . - - g -
» Global Teldata doésn't miake information available to customers on-line, Th%refore, password
proceditres are unnecessary.

* All customer information is stored exclusively off site. Access is only possib*e through a
password protected virtual private network. :

|
* Credit card information is stored off site in encrypted format only. Credit ca‘ d numbers are
never displayed in their entlrety even to company employees. (

* Only the last 4 digits of social security numbers are available to employees OF Global Teldata.
* Annually, the company reviews theSe rules with customer service employeqs};
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Form 499 Fller ID: 826550

Nafte of signatory: Mark Lieberman

Title of signatory: Ghief Operating Officer '

I, Magk Lréberman , certify that I at an offilcer of the compaLy named
above; afid dcting ab an agent of the company, that I have personal
knowlgtye fhat the &ompdny Has éstablished operating procdedures that

Are adéqué@e to ensure compliafiée with the Commission's CPNI rules. See
47 ¢.F.R, §: 64.2001.et seq, ‘

|

o
Attached to this certification is an accompanying sStatement e%plaining
how the company's procedures ensure that the compatly is in

conpliance with the requirements set forth in seotion 64 20°1L3t saq.,
of the Commission's rules .

|
The coémpany has not taken.any actions (proceedings institubedtor
petitions filed by a conpany at either state commisdsions, the ‘court
system, or at the Cofimission against data brokers) against datla brokers
in the past year. Compahles fHilst report oh any 1nformat10n fthat they
-have with respect to the protesEes pketeﬁhers aré usiny to atdempt to
gccess CPNI , and what steps companies are taking to protect CPNI.

The conpany has not receilved any customer complaints in the past year
concerning the unauthorized release of CENI,
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How Global Teldata's procedures ensure th't the coriipany is in compliance wi*h the
requirements set forth in section 64.2001 et seq. of the Commission's rules .,

s T T -

Global Teldata does not release customer information to law enforcement agencies without
specific approval of Chief Operating Officer. Whenever this has been done, it was in response
to a verified court ordered subpoena, .

Global Teldata does not release.customer information for any mark'etin'g pu?oses to outside
compahies under any conditions.

Global Teldata releases customer information to customers over the phone only upon
verification of ideritification. If we are mailing information, we mail it only ljo the address on
the gustoner's record unless the customer has specifically asked] us to do othjg‘rwise. Ifhe
haRestich & request, then he must be a properly idédfified subiscriber. |

Global Teldata doesn't make information available to customers on-line. Thérefore, password
procedures are uhnecessary. -

All customer information is stored exclusively off site. Access is only possibie through a
password protected virtual private network. ' ‘
Credit card information is stored off site in encrypted format only. Credit cal{-d numbers areé

never displayed in their enfirety even to company employees. |

Only the last 4 digits of social security mimbers are available to employees. o"f Global Teldata.,

Annually, the company reviews these rules with customer service employees{
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